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REGISTERING for My HealtheVet

Go to the website www.myhealth.va.gov either at home or in the Library of the George E. Wahlen Medical Center.
We are located on the 1% Floor of Building 1, and can be reached at 801-584-1209.

Click on the green box to the right “REGISTER TODAY!”
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» Open Advanced Search

Locations Contact Us

Prescription Refills, Healthy Living and Talking to Your Doctor Online: " Goto

‘eterans who are enrolled in a VA facility, registered on My HealtheVet and complete the one-time In-Perzon Authentication process, My HealtheVet

can: Enter Here G )
# refill their VA& prescriptions online by viewing their Rx medication names (not just the Rx numbers) Not REQISterEd?

& get WA Wellness Reminders

# when available, participate in Secure Messaging with vour health care team® ‘ Ragister Tadayr!
....all available 24/7, where ever there is Internet access. Start Here &)
Those registered can now download their personal information that is stored in My HealtheVet from the new Blue Button. This “ Why Reaqister?
makes it possible for My Healthevet users to view, print, or save their health data that are currently available in My HealtheVet. =
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Complete mandatory sections that have a RED asterisk *, any other information that pertains to you is optional.

At the section, “RELATIONSHIP TO THE VA”, MAKE SURE YOU CHECK BOXES FOR VA PATIENT AND
VETERAN, and any other boxes that apply.

Create vour My HealthevVet user profile.

|
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Security Mumber (SSMN) before you
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Choose one method of how you would like to be contacted. If you choose email, then make sure you put down your email
address. If you choose phone, then put down the appropriate number in the appropriate field.

CONTACT INFORMATION

My Preferred Method of Contact Is*: | Email (E)

Email (E)

Home Phone (H):

Mobile Phone (M):

Work Phone (W):

Fax (F):

Pager (P):

Select your preferred method of
contact. Your preferred method of
contact will require you to enter
information in the corresponding field.

Note — Entering an email address allows you to receive email reminders for upcoming appointments and

notification when a Secure Message is received.



You will create a User ID and password. Follow the instructions in the gray section for the rules that must apply. You will also
create 2 DIFFERENT hint questions. These will be used in the future if you forget either your User ID or Password.

Waowur iser Tx:
ACCOIINT INFORPMAT IO

- must be unigue
User I and Password

- must caomntaimn Nno spaces
User ID™*: [ |

- may be & combimnation of letters
g and numbsars
Fasswor : [ 1 - must be & to 12 characters in
Re-anter Passwaord™ @ | | !er—ugth o
- 1s mokt case sensitive

Passwword Hint QOuestions amnd Answwenrs

, - - - Exampples Include:
Duestiormn 1L I wwWhat is the mame of town in which wvwou were borm? vl
Arswwer 1% [ | - Starfishs

. - - JIESMmith
Duestiorn 2% I What s your pet's name7 vl

- 1Z2=22bc

AnsSwer 2% [ |

Your Passwword Muoust:s

- be & to 12 characters im length

- hawve at least one letter and one
mnumbeaer

- hawe at least one special
character (e.g., 1, &=, %)

- hawve mo spaces
- be case sensitive
- ot be the same as the User ID

Examples Include:
- Flweteran

- some__pass 1
- givwermeaes 100

Check both boxes to agree to the Terms and Conditions and Privacy Policy. You can click on the blue hyperlink to open and
read if you desire. Then click on Save in order to submit your registration. Make sure to only click the Save button once. When
you see the Congratulations message you have registered successfully.

Terms & Conditions and Privacy Policy
I have read and agree to abide by the following My HealtheVet terms.

F *Accept Terms & Conditions

] *Accept Privacy Policy

[Sove_




HOW TO DO IN-PERSON AUTHENTICATION

1. You can visit us in the George E. Wahlen Medical Center Library to complete and/or turn in the VA Release Form (VA
Form 10-5345a), OR complete the form at any Community Based Outpatient Clinic (CBOC).

2. On the registration page, there is a link to watch a video. You can watch the video at home or in the Medical Center
Library and let the clerk know that you have watched the video.

....all available 24/7, where ever there iz Internet access.

Tho=se registered can now download their personal information that i= stored in My HealtheWet from the new Blue Buttomn. This
makes it possible for My Healthewvet users to view, print, or save their health data that are currentlby available in My Healthewet.

It puts you in control of youwr information stored in My Healthewvet.
*now awvailable through some VWA clinics and expanding to others throughout 2010 & 2011

Learn more abouwt:
Secure Messaging
Wi Blue Button

Registraticon on My Healthewet

In-FPer=son Authentication: First step to prescription names and Secure Messaging
Wideo: Introduction to My Healthewvet's In-FPerson Authentication

For local questions, contact vour WA facility and ask for vour My HealtheWet Coordinator.

3. Show a government form picture ID (Veteran’s Identification Card, Driver’s License) to the VA designee.
4. If done at any CBOC, the form is faxed to the My HealtheVet Coordinator in the library and processed the same day.

5. Information is then entered in the Administrative Portal by the MHV Coordinator. Once the status indicates Pending
Authorization, it may take up to 24-48 hours to finish processing.



FEATURES of My HealtheVet

1. Go to the Internet website www.myhealth.va.gov anytime/anywhere; it is safe and secure!

2. Click on the blue box to the right, indicating Go to My HealtheVet Enter Here...
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Prescription Refills, Healthy Living and Talking to Your Doctor Online:

weterans who are enrclled in a wa facility, registered on My Healthewet and complete the one-time In-Person Authentic

can:

" Goto
My HealtheVet
Enter Here G .

Not Registered?

e refill their wa prescriptions online by viewing their RRx medication names (not just the Rx numbers)
& get wa wellness Reminders
= when awvailable, participate in Secure Messaging with yvour health care team™®

Register Today!

....all available 24/7, where ewver there is Internet access. Start Here &3

Those registered can now download their personal information that is stored in My Healthewet from the new Bliuwe Boultan. This
makes it possible for My Healthewet users to wview, print, or sawve their health data that are currently awvailable in My Healthewet.

Why Register?

€

How to Use My
HealtheVWfet

()

It puts ywou in control of youwr iInformation stored in My Healthewet.

You will then be required to enter your User ID and Password that you created. If you forgot one, there is a link you can click
on that will give you your hint questions. You will then be able to create a new password. The user ID is not case sensitive
(contains at least 6 letters and numbers). The Password is case sensitive (contains at least 8 characters to include letters,
numbers, special character). You need to only get one hint question correct.

If you forget the User ID, this can be retrieved from the My HealtheVet Coordinator by calling 801-584-1209 or stopping by the
library. You will be asked your Social Security Number and Date of Birth to verify your identification. If you cannot remember
either of your hint questions, you can send a help desk request through the My HealtheVet web site, or visit us in the library.
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This is what the Home Page looks like. It will have your name listed to show that you are in the portal. At the end of your
session, remember to click on the “Logout” button.
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SECURE MESSAGING

EEE

/iy healthovet

Contact MHVY | Search:
MHY COMMUNITY

W& Facility Locator | About MHY | Help | FAQs

TRACK HEALTH

HOME PHARMACY
LEARN ABOUT | WHATS NEW? | COMING SOON |

PERSONAL INFORMATION

RESEARCH HEALTH | GET GARE

In the Spotlight

Download My Data

Member Logout
Logged On As: Lori

Talk with Your Health Care Team about
Memory Problems
March 2011

Prescription Refill

Emergency Contacts

Many older adults are not willing to be tested for memory
problems. They worry about losing insurance or their driving license. Not every
memaory problem is a sign of something serious. It is common to sometimes forget or
lose things, or make a mistake. But there are warning signs that should be shared
with your Health Care Team. Memory loss that begins suddenly or that gets in the
way with vour daily life may suggest a more serious problem. If you have had
warning signs in the last month, talk with vour Health Care Team. Read More »

Providers & Physicians

Quick Links

¢ VA National Suicide
Prevention Hotline
If vou are in crisis

Vitals & Readings

Military Health History

.. . . il:
Spiritual Practice at Home ofthe Keep the Brain Healthy 12B00-273-TALK
Brave B Did you know that your brain, o (8255)

Home of the Brave is like the rest of your body, needs Medical Libra s In-Person

a VA Community good nutrition and exercise? Authentication

Keeping your brain healthy and
8 sctive is just as important as

Living Center. This * Flu Information

. VA Honors Veterans
Center is about

i@ @% %w@@"©

* My HealtheWet

=2

helping Veterans
with dementia. It is
a place that provides a home-like

RPN IR SR AN 1) AP H (NN | I 18 [N 1) [ O U N ———

keepmg your body healthy and active.
Read More »

Learning Center

BN Bl _%F_a

Getting the Most Out of My * VA Mental Health

Services

[



Personal Information tab: click on the items below to make any changes. You can also print a Health Information Card to put
in your wallet that lists your allergies, address, phone number, email, etc.

If you feel as though someone has access to your account that you no longer want to have access to because you shared your
password, you can change your password at any time.
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WA Facility Locator | About MHY | Help | FAQs | Contact MHV | Search: m

HOME QpRz=tiel BYRGIZOHACY N e PHARMACY | RESEARCH HEALTH | GET CARE | TRACK HEALTH MHY COMMUNITY | SECURE MESSAGING
IN CASE OF EMERGENCY | PROFILES | DOWNLOAD MY DATA | ACCOUNT | HEALTH INFORMATION CARD |

Personal Information

My HealtheVet (MHV) has made it easy to keep track of your Personal Information. My HealtheVet is all about you and your health. Part of vour
personal online health journal is your identification. When you registered for My Healthevet, vou entered important information about yourself. This is
where you will find it, along with other important facts like vour login information, blood type and emergency contacts.

In Case of Emergency My Profile Download My Data My Account Change your Password

Keep yvour emergency Your name, address and Use the Blue Button to Manage your account, in- Change vour My
contacts in one place... identifying information... easily download your person authentication... HealtheVet password
More » More » health information... More » here...

More » More »

| £
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Download My Data: refers to the Blue Button. You can view your account or print it. It will list all of the Self-Entered
information as well as your prescription history and your appointments for the past two years. This report can be about 50 pages
when printing, depending on how many medications or appointments you’ve had.

Blue Button

Download iy pownload Request
My Data

Blue Button User Guide | Learn More | Protecting Your Personal Health Information

The va Blue Button is simple, safe, and reliable. You can download all of the personal health information currenthy
available in your My HealtheVet account. You can get vour information in two file formats. You can download it in a
format that is easy to read and print (PDF file) or as a simple text format {.tzt file). You may wish to review the
information in yvour account first to be sure it is up to date before yvou download it.

Easy access to all of the information in vour My HealtheVet account can help yvou to share yvour information with people

vou trust. Having this information in wavys you can use and share may help yvou better manage vour overall health and
vour healthcare. Learn More =

FRemember that once yvou have downloaded your information from My Healthevet, it is vour responsibility to keep it safe
and private. Learn more about protecting vour personal health information.

@ pownload all of my available data from My Healthevet
O pownload only my selected data from My HealtheVet

Continue Cancel

ﬁ. Protect yvour information and vour identity. Send to a safe site or device that vou or someone vou trust controls.

This is your personal health information. Your health care professional does not have access to this information
unless yowu share it.




11

Pharmacy tab: refill medications and click in the box that has available refills. It will not be refillable if it is a narcotic, your
prescription expired or you don’t have any refills left. If you are “authenticated” then send your Primary Care Team a Secure
Message for needed renewals/refills. You can also view your Prescription History. If you are taking any over-the-counter
medications, herbs, or supplements, you will have to enter this information yourself. My VA Medication List will only list your
medications names, start and stop date.

F .
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WA Facility Locator | About MHY | Help Contact MHW | Search:

HOME PERSOMAL INFORMATION PHARMACY RESEARCH HEAL TH GET CARE TRACK HEALTH MHV COMMUNITY SECURE MESSAGING
R REFILL | MEDMCATIONS + SUPPLEMENTS |

Pharmacy

Since its introduction in August 2005, Prescription Refill continues to be the most popular feature of My Healthevet.
Prescription Refill, Prescription History and vour Medications health log can be found here in the Pharmacy section.

Refill My Prescription My Medications + My VA
Prescriptions Refill History Supplements Medication List
-* - g \, ’
™ - - 4: | ¥
- " . BN
X

Do yvou need to refill yvour See the prescriptions vou Track medicines, herbals See the medicines yvour
prescriptions? Do it hawve had refilled online... & supplements yvou take... VA Doctors have

online... More = More = More » prescribed... More »




Refill Prescription Information

{ Active Prescriptions of PATIENT ONEHUNDREDTEN)
Last updated [02/18/2011 at 0945]

Help ﬂ | Printer Friendly

2 iterms found, displaying all items

) Refill ) Select
EF::.;:::II:% Submits Reli'f;lilrll?na Prescription =¥ Facility to =
' D ate ' Refill
active 2/27/2010 3 R=#500950 MHY WEHL 1 i|

METOPROLDL

TARTRATE S0MG TAB Refillable boxes to check
Active 2/27/2010 3 R=#501475 MHY WEHL 1 |:|

SIMYASTATIMN A0MiG

TaB

2 items found, displaying all items

"""""""""""""""""""""""""""""""""""""""""" Submit Refills

fﬁ{ Health Tip

“M~  Please reorder anly the prescriptions that vou are currently using. If you hawve an
active prescription for sormething which you no longer need or use, please do not
request additional refills and aslk your physician to cancel the prescription during
vour next outpatient visit,

12
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Research Health: this tab has evidenced-based medicine with links to medical libraries

Lisrren STaTes - i
|

: DeparTMENT OF VETERANS AFFAIRS

VA Home

March 201
T

National
#/y healthevet = on

o Facility Locator | About MHY | Help
HOME PERSONAL INFORMATION PHARMACY RESEARCH HEALTH

HEALTHY LIVING CENTERS | DISEASES + CONDITION CENTERS | MENTAL HEALTH | MEDICAL LIBRARY |

Contact MHW | Search:

GET CARE | TRACK HEALTH MHYV COMMUNITY | SECURE MESSAGING

Research Health

The Research Health section of My HealtheVet is where you can get health information, research a topic, and simply
learn more about yvour health. Read about common conditions and VA health programs. Get answers to vour health

questions from trusted medical resources. My HealtheVet makes it easy to stay informed by bringing a wealth of
information right to your fingertips.

Healthy Living Diseases + Mental Health Medical Library
Centers Condition Centers
i +
i d
Healthy living means Find information for From holiday blues to the My HealtheVet provides
taking certain steps to commaon illnesses and

stresses of being a

two extensive online
soldier... More »

help avoid illness... More » conditions... More » medical libraries... More »




Get Care: this is self-entered information to organize your health care such as Insurance and Treatment facilities you have
gone to. If you see more than one doctor, you can track the information under Care Givers.

=
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/iy healtheovet Month

W& Facility Locator | About MHV | Help | FAQs | Contact MHY | Search:

HOME PERSONAL INFORMATION PHARMACY RESEARCH HEALTH TRACK HEALTH MHY COMMUNITY SECURE MESSAGING
CARE GIVERS | TREATMENT FACILITIES | MY COVERAGE | HEALTH CALENDAR | APPOINTMENTS | WELLMESS REMINDERS

Get Care

The Get Care section of My HealtheVet is designed as a place for vou to organize vour health care related information
so it is handy when yvou need it. aAlso, find the nearest VA medical center using the VA Facility Locator. Get Care is a
convenient location to keep track of your health care providers, your treatment locations and your health insurance
information. My HealtheVet makes it easy to get organized with yvour health information. Get started today!

Care Givers Treatment Facilities My Coverage Health Calendar

o
% —

==

Dental/Medical N
: Pt BE
R | ’ ynsurance® L B
& i ) &
o | .
Keep track of health care Record the places you Keep yvour insurance Schedule meetings,
providers in one place... have been treated... information in one place... appointments, and to-
More » More » More » dos...

More »

14



|j b AadminDeskbop

< August 2010 *  Jump to Date: @

Showing Event Types:

|:| Local Evernt

hiy Recowery Plan

Ewvernt=
hiy Tazks=

Perzonal Events

I "-.-"A Appairtment=s I

Update “iew:

Wiewe Change

Preferences for a4 Local

and Mational Events

B rMonth

=M
aug 1

[0

@ My HealthevYet

g L] ]

ra

4

TUE

(]

Add Event

Help a | Primter Friendlw |E| | Preferences | Export

WrED

18

THU
2

FRI

|

DIWVIZSTON
Appointonent

DI TSTOMN

DIWISTOMN

DIWTISToM

Appointonent

Appointment

Appointment

DIVISTIOMN
Appointment

pu-]

17

is

2:00AM (W]
WEHLL
DIWISTOMN

Appointment

5

13

Ira

0

JLa

AFDF information about how to get the most out of your appointment, Learn mores

EYec MR el Scarch Events ! To-Do's

7

|4

SAT

15

If you click on Health Calendar, on the left side is a section that will allow you to put your VA appointments on your calendar.

Check those you want to see, then set up your Health Calendar “Preferences” to receive email reminders for upcoming
appointments. Once this is done, you will get an email alert two weeks and three days before your appointment.
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Under the Get Care tab, if you click on Appointments tab, you will see the list of all your appointments within the past 2
years. If you click on the blue link of the appointment, it will show you the status of the appointment.

VA Appointments Summary
The following lists your WA Appointments summary. Select an item to view details.

40 items found, displaying 1 to 10
First/Prev 1, 2, 3, 4 Next/L ast
Mumber of rows to display per page: 10 25 50 100

Appointment Date/fTime = Clinic = Location =
03/15/2012 08:40 DUR-2B-DERM-20 M DURHAM WVaMC
05/31/2011 09:00 DUR-WHC-GYMN-CHIREALI DURHAM WVAMC
04/26/2011 09:00 DUR-WHC-GYMN-CHIEEALI DURHAM WamC
03/16/2011 13:30 DUR-PRIME-PC-GAP DURHAM WVaMC
03/14/2011 10:00 DUR-2B-DERM-20 M DURHAM WVAMC
03/08/2011 10:00 DUR-WHC-GYMN-CHIREALI DURHAM WVaMC
03/02/2011 14:00 DUR-WHC-GYMN-LIWEMNGOOD DURHAM VaMC
03/01/2011 13:00 DUR-F2141-FAD-UL TRASOUMD DURHAM WaMC
03/01/2011 12:57 DUR-EMERGEMNCY DURHAM VaMC
01/21/2011 14:00 DUR-F2141-FAD-VASCLLAR DURHAM WVAMC

40 items found, displaying 1 to 10
First/Prev 1, 2, 3, 4 Next/Last
Mumber of rows to display per page: 10 25 50 100

AFDr information about how to get the most out of your appointment, Learn more=




Wa Faclity Locator  About MHY  Help FAQ: Contact MHY  Search:

HOME | PERSOMAL INFORMATION | PHARMACY | RESEARCH HEALTH I GET CARE I TRACK HEALTH | MHY COMMUNITY | SECURE MESSAGING
CAREGNERS | TREATMENT FACILITIES | WY GOWERAGE | HEALTHGALEMDAR | APFOINTMENT S | W ELLMESSREM INOERS |

Event Details Jump to Date: @ Acld Event | Add To-Da

Help e | Printar Friendly [E] | Preferences | Expaort

Event Detail

‘fou are viewing appointment information from your W& Medical Center, You cannot change this information. If you need to cancel,
change or schedule a new appointrnent, please contact your WA facility, My HealtheVet does not share your information with YA's
appointrent system,

Appointment Date fTime: 0&8/09,/2010 08:00
Location: VEHU DIVISION
Clinic: GEMERAL MEDICINE
Clinic Phone: 259

Status: NOT APPLICABLE

Back to Calendar

AFDF infarmation about how to get the maost out of your appointment, Learn mores

Thic is vy nersona! bealth ralendar. My Healthel/at doec nat share vonr information with 174°s anonintmeant sustam and vonr 174

Member Logout
Logged On As: PATIENT

17
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Track Health: much of these areas are also Self-Entered. When you go to your provider, you can enter your Vitals and
Readings into your account, such as blood pressure, heart rate, weight, glucose levels, etc. Labs and test results are now
available, a feature that will pull from your electronic medical record. The Health History allows you to track medical events
throughout your life. Perhaps your doctor has put you on a strict diet. Perhaps he has asked you to keep track of your exercise

routine. Or, perhaps you just want to keep track of your habits toward your own health plan. Record your daily activity and food
intake with the Activity Journal and Food Journal.

Lisaren STaTes - e "4"—"‘.
DEPARTMENT OF VETERANS AFFAIRS ‘
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VA Home

March 2011
NatlomnalhB
ont
#// healthevet
W& Facihity Locator | About MHW | Help Contact MHW | Search:

HOME PERSONAL INFORMATION PHARMACY RESEARCH HEALTH GET CARE I TRACK HEALTH MHV COMMUNITY SECURE MESSAGING
VITALS + READINGS | LABS + TESTS | HEALTH HISTORY | JOURNALS

Track Health

The Track Health section allows vou to record and track vour health information in one convenient location. Record vour
allergies and immunizations for reference. Record and monitor yvour blood pressure, body weight and more in the vVitals
section. Even see a graph of vour progress. You can also journal vour exercise routine and food intake in the Journals
sechion. Using the Medical History logs, vou could print out vour entire record in a handy doctor's sheet. My HealtheVet
has provided dozens of way to manage vour health care. Start tracking vour health today!

Vitals + Labs + Health History Journals
Readings Tests
@ k 3 - Tl
L= == ,.’ -
_é it
MNine ways to monitor your Keep track of vour lab Record vour health Record vour daily activity
health statistics online... results and tests here... history, medical events and food intake...

More » More =

and more... More »
More »
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VA Chemistry/Hematology is under the navigation menu “Track Health” and sub-menu *“Labs + Tests”

e ALL chemistry and hematology results are available including drug screening and HIV tests
e Micro and Anatomical pathology are NOT be included
e Lab results are available online 7 days after results are completed
e Results go back to the beginning of electronic recording keeping (estimated to be 1985 at most facilities)
e Veterans have access to all chemistry and hematology results from all VAMCs where tests were performed
e Information provided:
O Test name
Results
Units
Reference Range
Flag (high/low)
O Status (Final, amended, in process)
e Veterans are provided a link to Lab Tests Online (http://labtestsonline.org/ ) in order to learn more about results

O O 0O

= & g um W

#¢s healthevet

HOME PERSOMHAL HeFOEMLATION PHERMALCY HESEAFRTH HEALTH
WITALS » REATMNGS | LAES + TESTS | HEALTH HISTORY | SOUSRMALS i

| Slboest PO

Wi Faciliby Locabor

RSS Feeds ' Hedp | Fads | Conmtact MHW |

Saarch: Search

GET CaAME TRACHE HESLTH B COMMUNITY BSECURE MESZRGING

LABS + TESTS VA Chemistry/Hematology

e s b b e of MHVPDAADLZ L. MHVASPXXT

Hoealthe Wl o OF DS FLL at 9 -1 1,

WA Chemistry fHemalolagy

ser Gusde I;;-_'_'\-_‘ﬁ | Printer Ecseodly W
VWA Chemistry f Heamatology Sumirmiary

Results of ests parformed at yowr WA fackhty are isted below. To view detads of yowr test results,
selact the Dabe) TimeeE the feat wis Colecheaed, I you haosdE i amended test and o vwanl TO S Thee
history, go to the Comments on the Test etalls page.

F pest records found, displaying all pest records -'
| ] "



http://labtestsonline.org/�

Once VA Chemistry/Hematology is selected, the veteran will see a summary of tests performed along with data and
location information.

VA Chemistry/Hematology Meniber Loaagr:
Personal Health Record of MHVPDAADLZ L. MHVASPXXI Logged "'?""I '-f"“i-

Information lasi uipdatod i My HealthaeWVol on 07 e F01L at 0901,

User Guide | teip®_| Ponter Friendly &
VA Chemistry/Hematology Summary

Results of tests performed at vour VA fachity are listed below, To view detads of your test results, Related Links
select the Date/Time the test was collected. If you have an amended test and you want to see the
history, go to the Comments on the Test Details page. + \ithls Workshes]
. g lgurnal
7 test records found, displaying all test recards Worksheet
- Date/ Time Collected | Spedmen “ = Actyity Journal
] Wirkshesl
Aamended 12 May 2011 @ 1332 Serum VA SALT LAKE CITY HEALTH CARE SYSTEM (660) Cnaiviee s b
172 May 2011 @ 1326 Plasma VA SALT LAKE CITY HEALTH CARE SYSTEM (660) Mirtuad Tour (Best
wiewed with Flash
12 May 2011 % 1318 Serum VA SALT LAKE CITY HEALTH CARE SYSTEM (660) 8.0}
. Bx RElll Guide
12 May 2011 & 1314 Flasma VA SALT LAKE CITY HEALTH CARE SYSTEM (6&0) * J :
L EH E
12 May 2011 & 1312 Serum VA SALT LAKE CITY HEALTH CARE SYSTEM {660) . “"MOVE!
12 Moy 2011 & 1310 Serum VA SALT LAKE CITY HEALTH CARE SYSTEM (660) s Most Reguested
12May 2011 81253 Plasma VA SALT LAKE CITY HEALTM CARE SYSTEM (650) —
o Message from the
7 test reconds found, displaying all test records i¢ 13 reLar
Health

» \eferans Health =
b
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By clicking on the blue hyperlink in the “Date/Time Collected” column, a veteran will see a summary that includes Test

Name, Result, Units, Reference Range, and Test Details

User Guide | Help 9 | Prnter Frendly &

Serum Specimen
Collected on 12 May 2011 @ 1332 at VA SALT LAKE CITY HEALTH CARE
SYSTEM (660)

Test results E-HGI'I:.'I'.I' pulside the refergnce rangs areg ol unusual. Your provider has revieysged your
test resuits and will CoNTACT wou Tor any Imparant E2ues, IF you s Turther Quesiions, pleass do
not Mesitabe U contact your primary Cane DroviceEr, il § YO fanre an am ended test and vou want IO

s&g the Mstorny. g0 o the Comments on the Detalls page.

T =l
nits z

Aamended CHOLESTERCH 195 rmigSdl
CHOLESTEROIL.IN HEXL 70 High mg/dL 40-59 Deetags
CHOLESTEROL, TOTAL/CHOLESTEROL.IN &0 Detads
HOW

Amended TRIGLYCERIDE 200 mg/dL Detadls

Heturn To Summany

ﬂFnr information about yvour results, Learm mongs

e

Related Links

= WL WWorkshest
s Food Journal

Worksheal

« Activity Joprmal

Woresheal
Wiy The BH
Virud Tour {Best
wiewid with Flash
8.0)

» MOST ReQuESTSd

Foastmns

» Message from the

Under Secrgtacy 16
Health

s yeberans Health

Lnitiative

= Megicare
& HHDS

& Y Eids




By clicking on the blue hyperlink in the “Test Details” column, a veteran will have access to detailed test information
including any comments and addendum information.

Collected on 12 May 2011 @ 1332 at VA SALT LAKE CITY HEALTH CARE

SYSTEM (660)

Test results sightly outside the reference range are not unusual, Your provider has reviewed your
test results and will contact you for any important issues. If you hawve further questions, please do
Not hesitate 10 CoNtact your pamany care provider, View Comments to see the history of an

amended test result.

Test Name:

Result:

Uinits:

Reference Range:
Lab Test:

Ordering Provider:
Ordering Location:
Performing Location:

Status:
Interpretation:

CHOLESTEROL.IN HDL

70 High

mg/dL

40-59

Gen Chem Specmen

HALL, LISA

VA SALT LAKE CITY HEALTH CARE SYSTEM (660)

VA SALT LAKE CITY HEALTH CARE SYSTEM (660) 500 FOOTHILL BLVD. ,
SALT LAKE CITY, UT 84148

Final

151 User comment

CHOLESTEROL (REF.LAB) reported incorrectly as 180 by [S9845-VASS0],
Changed to 195 on May 12, 2011@13:43 by [59845-VASG0],
TRIGLYCERIDE (REF.LAB) reported incorrectly as 150 by
[59845-VABEQ],

Changed to 200 on May 12, 2011@13:43 by [S9845-VASE0],

o Food Jodrnal
VWorksheat

& Aty JoLrnal
Worksneel

& Yiew the MHY
Wirtusd Tour (Best
wieveed with Flash
8.0)

o Rx Refll Guide
» Rx Refd

22



MHV Community: has links to a variety of veteran information

HOME

VA BENEFITS | EVENTS + PROGRAMS | VA HONORS VETERANS | GET INVOLVED | NEWS |

23

N
% healthevet E
WA Facility Locator | About MHY | Help

INdLILTITIAI]

Contact MHY | Search:

PERSONAL INFORMATION PHARMACY RESEARCH HEALTH GET CARE TRACK HEALTH I MHY COMMUNITY SECURE MESSAGING

MHV Community

My HealtheVvet (MHY) Community is where yvou can find all kinds of information about vour veteran community. There are
links to news and events, information on volunteering and VA benefits, and a special veteran tribute.

VA Benefits - The VA is committed to providing excellence in all the benefits and services we offer to veterans.
Partnering with veterans to help them attain their optimum health, assuring that veterans receive benefits they are
entitled to, and honoring veterans with a final resting place and lasting memaorials that commemorate their service
to this Nation - this is the embodiment of the YA mission. Learn more about your VA Health Benefits, and your Mon-
Health Benefits. You can also download important Forms including vour eligibility and DD-214.

Events and Programs — VA sponsors and participates in a host of special programs that increase the qualiby of life
for veterans. Learn more about VA sponsored events. See how vou can become involved with other veterans and

take advantage of these special programs offered by the VA, Watch prerecorded TV programs produced by the va
on special topics.

VA Honors Vets — The VA honors America's veterans through articles and presentations. Read a message from the
Acting Under Secretary for Health, Veterans Health Administration. Watch multimedia presentations honoring those
who served. Read poetry and prose written by hospitalized veterans from the Veterans' Voices magazine.

Get Involved — Volunteer Now! — The Department of Veterans Affairs Voluntary Service (VAVS) has provided owver
58 yvears of service to America’s veterans seeking care in VA health care facilities. Since 1948, VAVS volunteers have
donated 663.5 million hours of service.

News — Read health related news and current events from the VHA. Find out the latest technologies and trends,
and what the VA is doing to help you, the veteran.
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Secure Messaging: as long as you have an upgraded account (In-Person Authenticated), you will have access to send your
Primary Care Team a message if they are participating. This is NOT to be used for urgent issues, since the team has 3 business
days to respond. You will first have to Opt-In by clicking on the orange box.

Now here you need to check the box “I have read the terms and conditions and would like to Opt in”, then click Submit.

LIsaren Stares -
- DeparTMENT OF VETERANS AFFAIRS
VA Home

March 20
National

77y healthevet = Mont

WA Facility Locator | About MHW | Help Contact MHW :
HOME PERSOMAL INFORMATION PHARMACY RESEARCH HEALTH GET CARE TRACK HEALTH MHY COMMUNITY ‘ SECURE MESSAGING

- % g K

Secure Messaging

Secure Messaging can be used to request an appointment at vour VA facility, request a VA }
medication renewal, request an address change, or ask vour primary care team questions. Secure I‘u’lessaglng ]
If yvour clinic is not currently participating in Secure Messaging, please be patient. It will
take some time to implement this feature at every clinic nationwide.

Please note: Secure Messaging is offered through primary care providers. You should |
continue to follow your normal methods to contact other clinics. \ - %

The VA is introducing Secure Messaging, a way to communicate online with
your health care team through your My HealtheVet account. Secure

A Messaging is being rolled out across the VA in phases over the next yvear. If
vou're not using Secure Messaging yet, talk to your health care team to
see when Secure Messaging will be available at your VA facility.

Privacy & Security | Terms & Conditions | Accessibility | Site Map
The White House | USA.gov | USA Freedom Corps | CARES | Defense Link
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Secure Messaging \ f"’"‘//; 3

Welcome to Secure Messaging
If you agree to the following Terms and Conditions, please select 'Opt In' to enter Secure Messaging

Ternz and Conditions A

Opt-In (Open a 3ecure Messaging Account)

Secure Messaging is to be used only for non-urgent, non-life threatening
communication. If you have an urgent or life threatening issue, call 911
Or go to the nearest eLErgency Loow.

Tour decision to uge Secure Messaging is voluntary and does not affect your
ahility to contact your facility directly to speak with your health care
provider. Secure Messages may be screened by adwinistrative staff before
being forwarded to a health care provider,

To participate in 3ecure Messaging, you must be a VA patient with an active
My HealtheWet account who has completed the In-Person Authentication (IP4)
process. If you close your My HealtheVet account or lose your IPA status,
you will no longer he able to access Secure Measaging.

[ TIThave read e terms and conamons and would IR f0 Optin |
O Opt out

e |

ol
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HOW TO USE SECURE MESSAGING (EMAIL)

To send a message to your provider, click on New Message. You should already be tagged to your Primary Care provider.
If you are not automatically tagged to your Primary Care provider, then please call us at 801-584-12009.

w Close Secure Messaging X

healthevet You are logged in as: PATIENT ONEHUNDREDTEN

Secure Messaging

Help @ | Contact s | Preferences

New Message |nbo)(

Inbox (1) Search.. M Delete Selected RaR Rl ove Messages 1t 7 of 7
Drafts  [U] From . Subject . Date .
Sent WEHLU - .
- O X hedication Inguiry 11182010 11:12 AM
OMEHUMDREDTEM
Deleted  [U]
4 JE, Medication Prescrigtion Questi 09/20/2010 11:53 AM
OMEHUNDREDTEN edication Prescription Cluestion :
My Folders  edit
] VEHU, want new appoeintment 09/20/2010 11:41 AM
Appointrments ONEHUNDREDTEN o )
DETHO VEHL
add new folder O] ONEHUNDREDTEN flng et kvl effimrwg 0972010 1100 A
[ YEHY, Change of Address Request 09/17/2010 10:53 AM
CMEHUNDREDTEM ’
4 JE, Reply to Lab or Test Results Question 05/11/2010 05:40 P
OMNEHUMDREDTEM ’
WEHL, .
L ONEHUMDREDTEMN B Refil 031 1/2010 05:22 PM

melect: All, Mone , Fead , Unread hessages 1ta 7 of 7
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You can select the drop-down menu in the Subject Line that is already labeled. If you are associated with more than one health
care team, the TO: section will have a drop down menu with all of your associated teams. When you are finished with your

message, click Send. Click on the Preferences link to enter your email address so you can receive email notification when they
have replied back to you. The Contact Us link is to send a message to the National Help Desk if you are having technical issues.

Qg =

—— .
b Cloze Secure Messaging X

You are logged in as: PATIENT ONEHUNDREDTEN

//ly healthevet
Secure Messaging " & S E‘ >

Help @ | Contact Us | Preferences

Save as Draft

New Message

Inb (1) From: LIS ULIAEY Appointment: Choose this to ask about a future or existing appointment
2 = e Medication: medication or about rnedication d fi
| To: I Cl y used for
Crafts [D] : UTEI=URENIE Tect: Choo k about a test result or about a future test or procedure ation! Please
Sert hoose this for all other non-urgent issues 0 your
=26 0 Subject: _ office via telephone or in-person.
Deleted . General
Attach File Apnointment
: tedication
My Folders  edi Test
Appointrments
ORETHO

add new folder
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REGISTERING FOR E-BENEFITS

Go to the My HealtheVet website www.myhealth.va.gov. YOU MUST BE AUTHENTICATED ALREADY!

Scroll down the page until you see the e-benefits logo on the right side of the screen

= My HealtheVet - The Gateway to Veteran Health and Wellness - Windows Internet Explorer

——— e,

i N - . +. -
L& A 3 - | wiw DEEps: v mvhealth, va.gow/ b | | A | | j
File Edit View Favorites Tools Help Links **
S . -~ >
L [f;',_._ My HealtheVet - The Gateway to Weteran Health and ... ] l i - B g v |-k Page - L Tools -

VA FAalents, Learm Wore apout Upgraanmg 1 our My Aeannev et ACTCOoUmT

Join the many Weterans who hawve an upgraded My Healthewvet account. All it takes it completion of an In-Person Authentication (IFPA) -
process. As a security measure, IPA is a process used to verify a My Healthevet user's identity. SafeGuarding and Serving

VA AND VETERANS

Y

This Upgraded Account allows VA patients to:

» order their VA refill medications by their medication names - not just the Rx numbers Departmant of Vaterans Alfairs
» view their personalized vA Wellness Reminders
® participate in Secure Messaging to communicate with their health care team through My Healthewvet when available

www. publichealth.va.gov

Before In Person Authentication can occur, several requirements must be met:

» The user needs to be marked as a VA Patient when registering in My Healthewvet

RELATIONSHIP TO THE VA
Tell us about yourself. (Check all that apply. *At least one is required.)

O veteran Advocate/Family Member/Friend

O veteran O wva Employee WELCOME TTOME
O Health Care Provider [J Other | L
AMERICAN HERO.

# The user needs to view one of the four My HealtheVet Videos RETURNING

(either the 4 or 8 minute version) SERVICEMEMBERS
® The user will need to read and =ign the W& Release Form (FDOF)
& The uzer will need to preszent a form of government issued photo identification to a qualified WA staff member at their VA facility

to be physically proofed. Eﬁ'Beneflts

My Gateway To Bensfit Information

For questions, ask for the My Healthewvet Coordinator at yvour WA,

www_ebenefits va.gov

VA medical facilities currently use a8 manual process to allow VA patients access to paper copies of their medical records. Completing
the In-Person Authentication process is the first step in providing online sccess to copies of key portions of VA medical records. In the
future, other portions of your VA electronic medical record will become accessible online through your My HealtheVet account as part of

remier Dorcanal Hazlth Damard Baticec will ha nactad taomnee arsheite e czcrh nartine Af the madiral recned horamac swailshis anlins b



http://www.myhealth.va.gov/�

You are now on the website for e-benefits. Click on the word Register

N
e

|ﬁ https: ffvanw, ebenefits, va. govfebenefits-portalfebenefits . portal

File  Edit “iew Faworites Tools  Help

{»? hr [ _§ eBenefits - Hame

SkcBenefits

My Gateway to Benefit Information

A * My eBenefits
e

A | r:"lr:rlr_-:{-f‘_

Ll

sl

About e

o

eBenefits is your one-stop shop for
online benefits-related tools and
information. This portal is designed for
Wounded Warriors, Veterans, Service
Members, their families, and their
caregivers. We invite you to explore

Account Request
Portal (ARP)
Veterans. Have vou

Benefit Links

eBenefits and become a registered user.

Guide to eBenefits Features

Al

[
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o~

Links **

>

ggg - l-_;}F‘age - ‘; Tools -

About Help

Tools Apply

WHAT'S YOUR
TIME WORTH?

eBenefits enables you o access
benefit information more effic zently
using self-service tools.

What's New? Coming Soon

Apply for Mobile Payment
Veterans' Benefits

'W History
online (VONAPP) @5 Wiew a detailed

——————LPA e . Ve

0 Seewhat My
a

.
I. EHNT&
f .5
FE_"r

eBenefits has 1o offer »
TRICARE Online
(TOL) Single Sign-
on =

S ke



Click on link: Veteran: MyHealtheVet Accountholder

Log in Register

SicBenefits

My Gateway to Benefit Information

# X My eBenefits  Benefit Links Tools Apply About Help

» Home » Help » Registration » RegistrationHelp

Pages in this section:

Register for Premium eBenefits Access

Help

Ready to register? Select the recipient category that best
describes you:

Customer Feedback

Customer Support I * Veteran: MyHealtheVet Accountholder I

FAQs * Veteran: DoD Employee or Contractor

* Veteran: Not a DoD Employee or Contractor

About Recipients * Service Member

About Single Sign-on * Retiree with a myPay Account

* Family Member
Registration
If you need to leam more about registration requirements and related resources
before you register, start with the Quick Links appearing to the right of this
page.

Using eBenefits

i
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T PRINT &
 SHARE |

.y~

Register for a
Basic Account

* Register for a Basic
account

Quick Links

% Learn more about
eBenefits access

* Compare eBenefits
account types

* Leam more about
registration requiraments

* Find answers to guestions
about DEERS
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Click on the link: Get Instant Premium access with your in-person authenticated My HealtheVet account.

= eBenefits - RegistrationHelp - Windows Internet Explorer

o

) - |f; https: vy, ebenefits va. gov/ebenefits-portallebenefits, portal; EBEN_JSESSIOMID==GF 1kMNdHMY 1 srHYwsR 2SPELZLPH: V| ﬁ | | % | ‘ 2~

File Edit Miew Favorites Tools  Help Links **
T:? {Q? [ﬁeﬁenefits-RegistratiDnHeIp l_l ﬁ < Ej g%a - jPage - _’j!- Tools - ?
Veteran: MyHealtheVet Accountholder S

* Get instant Premium access with your in-person
authenticated My HealtheVet account.

If vou choose this option, vou will need to use the My HealtheVet Account
Request Portal (ARP) to get vour DS Logon. If vou are unfamiliar with the
Account Request Portal, vou may want 1o view the ARP Help page.

#Top

Veteran: DoD Employee or Contractor

* Option 1: Get instant Premium access with your DoD Common
Access Card (CAC).

This option takes vou to the DoD Self-Service (DS) Access Center site. Once
vou access the site, click Request a DoD Self-Service Logon.

* Option 2: Get instant Premium access with your DFAS myPay
account.

This option takes vou to the DoD Self-Service (DS) Access Center site. Once
vou access the site, click Request a DoD Self-Service Logon.

* Option 3: Request a Premium DS Logon when renewing your
CAC.

This option requires that vou visit vour nearest DoD RAPIDS Facility. If vou
are not sure where vour nearest facility is located, use the RAPIDS Site

Locator. Request that an authorized RAPIDS representative register vou for
a Premium D5 Logon. You will receive vour DS Logon activation code with




NOTE: You will now enter the same codes used for entering your My HealtheVet account

/= DS Logon Account Request portal - Windows Internet Explorer

e - '.f; htkps: f i, myhealth, va, govmbe-dslogon-porkal-webfdslogon, pork: ﬁ ""r'? ~ = |-

Fil= Edit “iew Fawarites Tools  Help Links **
— — - >

w4 & DS Logon Account Request portal I l ﬁ - B m v | Page = {LF Tools -

LUlsarren STares g
s DeparTMENT OF VETERANS AFFAIRS
VA Home

| Il co

Contact MHY | Search:

WA Facility Locator

About MHV | Help

D5 Logon Partal

Welcome to the My HealtheVet and DS Logon Account Request Portal Member Login
User ID:

/ Password:

To create a new or manage an existing DS Logon account, log in with yvour My Healt- -
User ID and Password.

Forgot User ID?
Forgot Password?
First time My
HealtheVet user?
Register today!

|4




You will then click on the tab labeled DS Logon Account Request

i .l'r.:‘- My HealtheVet - Windows Internet Explorer : E|[z|

—

= -] htkps: f v, rvhiealth, va. gov fmby-dslogon-portal-web/dslogonauth.) %

File Edit View Favorites Tools  Help

ﬂ? #ﬂ? [f; My Healthelet

Usirren STaTis -
F
DepARTMENT OF VETERANS AFFAIRS
VA Home
T EE B,

/i healthovet
VA Facility Locator Help | FAQs | Contact MHV | Search: | m

LSO | DS Logon Account Request

Welcome to the My HealtheVet and DS Logon Account Request Portal Member Logout
Logged On As: Lori

Please click on the DS Logon Account Request tab to begin your request.

Privacy & Security | Terms & Conditions | Accessibility | Site Map
The White House | USA.gov | USA Freedom Corps | CARES | Defense Link




The page will have your personal information. Check both boxes and click on “Request DS Logon Account”

Usiren Stares T

NS5 DEepPARTMENT OF VETERANS AFFAIRS ‘
YA Home

EEE B,

7/} healthovet

D5 Logon Portal Home

WA Facility Locator

About MHV | Help | FAQs

My HealtheVet Account Information
First name:
Last name:

Social Security Number:
Date of Birth:

v

I verify my information above is correct,

I acknowledge the information above will be used to create my DS Logon account.

If this information is incorrect, please contact yvour local VA facility to update your offical VA medical record.

Cancel This Request

By clicking on the "Cancel This Request” button, you will be logged out of your My HealtheVet account.

Member Logout
Logged On As: Lori

Contact MHY | Search: m
05 Logon Aczount Recuest |

Privacy & Security | Terms & Cenditions | Accessibility | Site Map

The White House | USA.gov | USA Freedom Corps | CARES | Defense Link

[ |

34



You will then be given an Activation Code. WRITE IT DOWN (you cannot cut and paste). Click on “Complete DS Logon
account activation now”

\ ,?‘f-*l "'-',j' Usaren Stares . -
e’ DeparTMENT OF VETERANS AFFAIRS ‘

VA Home E k-
@healt zuet

Wa Facility Locator | About MHW | Help Contact MHY | Search: |

IRTRTIRSTIN 05 Logon Account Request

Approved

Congratulations! Your request for a DS Logon account has been approved,
Please use the one-time Activation Code provided below to complete the DS Logon account activation process:

|
DS Logon Activation Code: | l\_|

Please save the Activation Code and use the link below to the DMDC DS Logon site to finish creating your DS
Logon account,

I Ccomplete DS Logon account activation now I

Privacy & Security | Terms & Conditions | Accessibility | Site Map
The White House | USA.gov | USA Freedom Corps | CARES | Defense Link

35
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Now you will click on ““Activate a DoD Self Service Logon”

Infarmation and Technology for Better Decision Making

1)==;43 DoD Self-Service Access Center

Homepage

FI'EQLIEHH'{ Asked
(Questions

DoD Self-Senice Access Center provides a means for a sponsor (family member with an affliation to the Department of Defense) to request a DoD Sef-Senice Logan (DS Logon)
for their own use and for thase family members wha are eligible to receive one. An indhdual can also use this site to manage their own DaD Seff-Senice Lagon

An indidual can logan to DoD Self-Senice Access Center by using their Common Access Card, DFAS Pin, or DaD Seff-Senvice Logan (if one has previously been created)
Spansors can only request DoD Self-Semice Logons ifthey log on with CAC or DFAS. Individuals can only maintain their own DaD Self-Service Logon infarmation

For mor information regarding what a DD Self-Senice Logan is and how to abtain one, refer to the Frequently Asked Questions page

» Request 3 DoD Self-Senice Logon

| « Activate a DoD Self-Senice Logon. |

» NManage my own information

o | forgot my DoD Self-Senice Logon usemame

o | forgot my DoD Self-Serice Logon password

o [y DoD Sel-Senvice Logon is suspended and | need it unlocked

United States Depertment of Defense. For sssistance or to report prodlems with this site please call (300 477-8227.
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Enter the information listed below. In the box “ID Number” you will put your actual Social Security Number without spaces.

You will enter the Activation Code given to you earlier, the click Continue.

Information and Technology for Better Decision Making

1n=25¢3 DoD Self-Service Access Center

Homepage

Frequently Asked
(uestions

To activate your DoD Seff-Senice Logon, you will need to enter your personal information along with an activation code that was delivered to you. This activation code should have
been delivered to you in respanse to a request that either you o your spansor has made for you to receive a DD Sel-Senice Lagon

After yaur credentials are verfied, you will complete the activation of your DoD Self-Service Logon by creating a password and completing security questions

First Name: |

Last Name: |

Date of Birth: | MM/ODAYYYY format
ID Type: |Sucial Security Number j

1D Number: |

Activation Code: |

Continug Cancel

United States Departmant of Defense. For sssistance or to report problems with this site plzase call (800) 477-8227.




You will create a password and then will re-enter/confirm that password. The password must be at least 9-20 characters, to
include: uppercase letter, lowercase letter, number, special character. The password will expire after 150 days.

You will be required to answer five (5) security questions. If you have access to a printer, you may want to print this page for
future reference. Then, click “Create DS Logon”

Log Off Werify the information and complete the sections below to activate your DoD Self-Service Logon
Name:
Relation:
Date of Birth:

Please enter a password, and then enter it again to confirm

Mew passwords must be at least 9-20 characters long and have at least one number, one lowercase letter, one uppercase letter, and one special character. Passwords expire
after 150 days and the new password cannot be the same as any of your previous 5 passwords

Mew Password: |..........

Confirm Password: |..........

Select five challenge questions and provide your answers

¥ Question: What was the name of your first pet? Response: |An8wer |
¥ Question: What was the name of your first stuffed animal? Response: |An8wer| |
I  Question: What is the name of your first girlfriend or boyfriend? Response:

T  Question: What school did you attend for kindergarten? Response:

¥ Question: What was the make (Chevy, Ford, Honda, etc ) of you first car? Response: Answer

T  Question: In what hospital were you born? Response:

T  Question: In what year was your maother born? Response:

¥ Question: What is the full name of your very first employer? Response: |An8wer |
¥ Question: What school did you attend for sixth grade? Response: |Answer |
IT  Question: What is your oldest sibling's middle name? Response:

T Question: What is the first name of the boy or girl that you first kissed? Response:

¥  Question: Inwhat city or town did your mother and father meet? Response:

T Question: In what town was your first job? Response:

I Create DS Logon I Cancel

United States Department of Defense. For sssistance or to report problems with this site plesse call (800} ATF-B227.




You will now see the screen that shows that your DS Logon has been activated. Don’t forget to Log Off.

OMoc

JEEN

Information and Technology for Better Decision Making

7 DoD Self-Service Access Center

A DD S48

Jsemame

Status

Log OF

F-3enice Logon has

neen actvated for

05 Logon i acte

United States Deoariment of Defense, For assistance or o repont prablems with this st plezsz call (B00) 477-8227,
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NOTE: Your USERNAME is usually your first name dot last name (jane.doe), unless you have a common name (you
may have numbers added). The PASSWORD is the information you created above. You can now log in.

Register Searcn

| ||
=icBenefits
o A Service of the Department I.-'i,:':."l':-::-'-l
My Gateway to Benefit Information of Veterans Affairs and the (qu Ho
Depattment of Defenze e T

* My eBenefits  Benefit Links Tools Apply About Help W (R

b .
|
-
=
—
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—
D
|
D
D
=y
—
al
—

eBenefits is your one-stop shop for ‘ f’ ' U\ . tdlala {

online benefits-related tools and

information. This portal is designed

for Wounded Warriors, Veterans, r
|

Service Members, their families, anc
their caregivers. We invite you to
explore eBenefits and become a
registered user.

Self-Service VA/DoD Partnership Personnel File Claim Status

Guide to eBenefits Features What's New?  Coming Soon



This is what the dashboard looks like in which you will have access to with a Premium Account. Only those in DEERS may

register online; otherwise, you will have to visit the local Regional Office.

= FHOK DETAILC

Benefits Explorer
My eBenefits Profile

Rlequest Official Military Personnel
File

Service Member Civilian Employment
Information

Service Member Personnel
Information

Share My Health Records

Update Contact Information for
Compensation & Pension and Post-
9/11 Gl Bill Education

Update Personal Contact Information
for DEERS and VA Outreach

Emplovment

= FHOK DETAILC =

Employment Search

lnsurance

= FHOK DETAILC =

DoD TRICARE Health Insurance

= FHOK DETAIL

Apply for Veterans' Benefits Online
(VONAPP)

= FHOK DETAIL

Appeal Status

Compensation & Pension Claims
Status

VA Payment History

Education

= *HOH DETAIL

Message Center
Request State Benefits Information

Search For Representative

Health

= ZHOK DETAIL =

Health Benefits Eligibility Check

Move!23 Health Questionnaire

Order Hearing Aid Batteries

= FHOK DETAIL

Transfer Post-9/11 Gl Bill Education
Benefits

elearning Center

Utjlitjes

Housing
"= THOM DETAIL =

Specially Adapted Housing Grant
Application and Claim Status

VA Home Loan Certificate of
Eligibility

= FHOK DETAIL

Account Activity History
Favorite Benefits Links

Letter Generator
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For assistance with My HealtheVet, contact us in the Medical Center
Library at 801-584-1209, or come Iin person. We are located on the
1% Floor of Building 1 (just down the hall from X-ray).

e DEERS Enrollment
Questions: 1-800-538-9552

e DEERS Technical/Website
Questions: 1-800-477-8227

e eBenefits Customer Support:
1-800-983-0937

e MHV Help Desk Hotline
301-734-0641 (staff only)

e Claims or Benefits
Questions: 1-800-827-1000

VA Salt Lake City Health Care System — Reviewed/Updated: September 1, 2011

42



